Great Harvest Bread Co.

1201 E. Spring Creek Parkway, #100
#100 (next to Five Guys Burgers)
Plano, TX 75074
www.greatharvestplano.com
greatharvestplano@gmail.com

JOB DESCRIPTIONS
What do you want to do at Great Harvest Bread Company? We have two main types of jobs:
(1) PRODUCTION (they make the great tasting products) and (2) CUSTOMER SERVICE (they help the
customers get the great tasting products). Job experience in any one area, while helpful, is NOT
required. More important to us at Great Harvest is an enthusiasm for spectacular customer service
and a passion for good, fresh food.

(1) PRODUCTION POSITIONS
• Bread Production (what we call “sponge and dough”) Baking phenomenal bread is the heart and soul of
our business! We love it so much we decided to call ourselves a Bread Company. For the bread to be
ready when our customers want it, we have to wake up early, do math calculations, follow directions,
stay focused, and work quickly and efficiently before most people are even awake. This job requires
someone who is great at following directions (a/k/a recipes) and who is also great at always meeting
deadlines and staying on task. Bread making combines art and science, and you must be able to master
both. Not for the faint-hearted, but oh-so-rewarding!
• Sweets Production Our sweets production people love to bake and take pride in their scones, muffins,
cinnamon rolls, and cookies. Can you hit the ground running early? Work quickly and efficiently? Clean
up after yourself, and plan ahead? Then consider putting a smile on our customers' faces by baking our
phenomenal sweets. Will also assist with bread kneading.
• Baker (proofer/oven operator): It sounds simple: you wait until the bread rises, get it into the
oven, and take it out when it's done. Ah, but when you're operating a 30-pan oven with over 100 bread
loaves, juggling five or six types of breads, it may not seem so simple. Are you up for the challenge?

(2) CUSTOMER SERVICE POSITIONS
• Front Counter. (various shifts beginning as early as 7:30 a.m. and going until around 7 p.m.) Our
customers can buy bread just about anywhere. What entices them into Great Harvest Bread
Company (besides our phenomenal products)? You! The folks behind our front counter set our store
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apart from all others. Can you put a smile on your face even when you don't feel like it? Can you keep
your cool under pressure, accept criticism graciously, and create a “Wow” experience for every
customer that walks into our store? Are you naturally friendly and helpful? And are you willing to
jump in and help where needed? Let's talk!
If at least one (or all) of these positions seems like it is for you, please download and submit an
application from our website (www.greatharvestplano.com, under “Employment” section). If we think
you are a good fit for the position then we will be in touch soon. Thanks for your interest!

Great Harvest Bread Co.
PlanO, TexaS
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